Exam Information - General Level 1

The examination consists of one hundred (100) multiple choice questions. Each multiple choice question
is worth one (1) mark. The pass mark is 70%. The time allowed to write the examination is two (2) hours.

The examination was developed by a team of experienced insurance professionals. It is revised
periodically and with any legislative changes to the insurance industry. It represents a practical
minimum of insurance knowledge for an individual to deal directly with the public. It is expected that
knowledge and understanding of the business will expand after the individual is registered and working
in the industry. Passing the General Level 1 exam entitles the individual to be eligible to apply for a
General Level 1 certificate of authority where the holder is subject to mandatory supervision by a
General Level 2 or Level 3 certificate holder in accordance with standards established by the Level 3 or
by the insurer if the agent is an employee of the insurer.
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